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This is to certify that Mr John Taylor has successfully completed the self-
learning and testing program on ‘Business Intelligence Management & 
Overview- Expert Level’.  
 
To complete this program, Mr. Taylor: 
 

- Studied 150+ page-length reference Body of Knowledge 
- Scored more than 80% in time-bound random online test of 

100 questions  
 
The reference body of knowledge included following subjects 
and content 
 

- BI Management 
- BI Organization & Skills 
- Business Intelligence Architecture Components 
- Business Intelligence Architecture Scenarios 
- OLAP Architecture Scenarios 
- Business Intelligence Competency Center 
- Managing BI performance and success measures 
- Business Intelligence field-tips and managing situations 
- Latest Trends on Business Intelligence 
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